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Catering Policies

BOOKING/CANCELLATION

A $500 - $1,000 deposit, depending on the event, is required to hold and secure
your date. Deposits will be processed at date of submission and applied to the
balance of the event. Deposits may be made in the form of cheque, debit, credit
card, cash, or e-transfer. Deposit less a $250 to $500 administration fee will be
refunded if canceled prior to 90 days before event date, after which deposit will
be forfeited. If we have transferred you to a new date (have secured more than
one date for you) and you then cancel, there will be no refund.

PAYMENT

Bills not paid within the 15 days of the completed event are deemed overdue and
will be assessed at a 2% interest charge, equivalent to 24% annually.

GUEST COUNT GUARANTEE

Food, beverage, and any additional item charges will be calculated based on the
client’s final guarantee. Final guest counts are due no later than one week before
the date of the event. If no final guest count is received, the number from the
most recent proposal will be used. We will make every effort to accommodate any
last-minute increases in the guest count.
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LEFTOVERS

Urban Prairie Cuisine does not leave any food leftover for the client to take.
Leftovers that have been served or set out are required to be discarded as
temperature control cannot be guaranteed, and contamination may have occurred.
Urban Prairie Cuisine does not bring take out containers and cannot guarantee
proper storage of leftover food once we leave the premises. From MB Health,
Community Dinners Guidelines regarding leftovers: If the meal is served “buffet
style,” all items on the buffet line must be discarded at the end of meal service.
This means should anyone consume food that is out of temperature for an
extended period of time, the liability would fall on the caterer.

OUTSIDE FOOD
Outside food is not permitted. The only exception is dessert from a licensed
facility which needs to be arranged ahead of time. Plating and cutting fees may

apply.

Contact:
catering@winnipegwinterclub.com



